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May 20, 2008

FILED ELECTRONICALLY

F. David Butler

South Carolina Public Service Commission
Post Office Drawer 11649

Columbia, South Carolina 29211

RE: Application of Broadview Networks, Inc. for a Certificate of Public Convenience
and Necessity to Provide Resold and Facilities-Based Interexchange
Telecommunications Services in the State of South Carolina and for Alternative
Regulation First Approved in Docket No. 95-661-C
Docket No. 2007-413-C, ELS File No. 582-11445

Dear David:

Pursuant to your request during the hearing that was held on March 3, 2008,
Broadview Networks, Inc. offers the following explanation regarding the statement on its website
that the company no longer accepts residential customers.

That statement is incorrect. The Company continues to provide services to
residential customers and accept orders from prospective residential customers. The Company is
undertaking to remove any information to the contrary.

If you have any questions or need additional information, please do not hesitate to
contact me.

With kind regards, I am

Yours truly,

John J. Pringle, Jr.
JJP/cr
cc: The Honorable Charles L. A. Terreni
Catherine M. Hannon, Esquire
Nannette S. Edwards, Esquire
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